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EMPOWER FIELD TECHNICIANS

ESSENTIAL MOBILE TOOL FOR COMMERCIAL SERVICE CONTRACTORS IN 2023
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LACK OF TECHNOLOGY USE

CREATING A DIFFICULT JOB ENVIRONMENT

Despite having smartphones and new technology, commercial service field technicians still
use old-fashioned ways like text messages and paper to manage jobs, complete tasks, and
collect information in the field.

Use of paperwork and text messages slows down work and exhausts
technicians and office staff

Productivity is affected, leading to frustrated customers awaiting
efficient service

Hours wasted on data collection vs. completing more jobs
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TEGHNICIAN SATISFACTION & RETENTION

Thankfully, in recent years, commercial service businesses are embracing field service
management solutions. Adopting these modern applications improves technicians'
productivity and job satisfaction.

A healthy work environment for employees

Access real-time updates for improved collaboration, reduced workload, and
increased satisfaction for both field and the office teams.

Time savings in payroll processing

Add transparency and reliability to the payroll process with digital timesheets, giving
techs the peace of mind they deserve.

Field approvals driving customer happiness

Capture digital checklists, get instant approvals, and receive signatures on custom
forms. A complete digital proof of work for every job.
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Less Hassle, More Profit.

IndusTrack Q (612) 746 4017 @ sales@industrack.com Q www.industrack.com




